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Programs:
This month:
Final Cut Express
Speaker: Francis Shepherd,
Apple System Engineer

June:
Blogging on our New
TMUG Server
Speaker: Phi Sanders

July:
Genealogy Research Online
Speaker: Melanie Crain

Here’s a question for you:
Could a former TMUGger be
appearing soon on a nationally
syndicated home show?
Hmmm..... Watch the web site
for details!

Apple Enhances your Music
Life  by Melanie Crain

he first day Apple offered iTunes 4, I downloaded the
software and went to the Music Store to check out the single songs/music

pieces which were for sale.  It made me think of the days when—as a teenager in
a circular, gored skirt, a sweater with a little Angora collar, saddle Oxfords, and
Bobby socks—I would spend hours looking through the 45 rpm records at the
local music store. There is a difference, however, some forty-five years later:
this time, I wasn’t looking for Elvis Presley’s latest record or what Bill Haley
and the Comets had recently recorded.  This time I looked for hard-to-find
music (one Classical and one Jazz)—Life has moved on.

Life has moved on, indeed.  Reports on national TV news media a few days
later said that the iTunes Music Store sold 295,000 pieces of music (most at 99¢

each) in its first twenty-four
hours of operation, April 28-
29th.  Albums are also
available for $10.  And when
music is purchased there, it is
legally sold and legally
bought so that the performing
artists will be compensated.
A total of 200,000 songs are
currently available for your
choosing. You can preview
any song for free for 30
seconds. The categories of

music are comprehensive: Jazz and Classical as mentioned, as well as Rock,
Rap, Blues, Pop, Latin, New Age, Folk, Inspiration, R&B, and Electronic.

On the technical side, anything you buy at the iTunes Music Store is excellent
quality or "stunning" as one report said. The music is an industry-standard
encoding AAC audio format at 128 kilobits per second. This format was originally
a Dolby development, and it provides better-than CD quality, small files, and
fast downloads, perfect for iPods as well as hard drives.

If you haven’t tried the Music Store yet, here’s what you need:

¥  iTunes 4 (free download from www.apple.com/itunes) the software has a 
link in its window to the Music Store

¥  OS X v. 10.1.5 or later
¥  a valid credit card (with US mailing address)
¥  a fast internet connection

(continued on page 6)

Apple, the Apple logo, 
the MacOS logo and Macintosh
are trademarks of Apple
Computers, Inc., registered in
the U.S. and other countries.

Email: editor@tmug.org
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Prez Sez...
May 2003

All my life’s a circle; 
Sunrise and sundown; 

Moon rolls thru the nighttime; 
’Til the daybreak comes around. 

All my life’s a circle; 
But I can’t tell you why; 

Seasons spinning ’round again; 
The years keep rollin’ by. 

—Harry Chapin

sometimes feel we’re on that merry-go-round when I see things happening
again and again, with only slight variations. Case-in-point (you knew

there was one, didn’t you?), I was at a presentation recently and during the
wait before the main event (about an hour of sitting in a hard plastic chair),
someone put a movie up on the projection screen. Not just any movie, but an
iMovie, projected from, I believe, the videographer’s own PowerBook. Yes,
friends, this was an Apple event, and most of those in attendance were of the
Faithful. But the movie we watched—endlessly looping, in all its three minutes
of horror—was a good example of everything that is wrong with empowering
people. It inspired this diatribe.

Don’t get me wrong. I love seeing people empowered. I love being
empowered myself. And I know that computers, and Macs specifically, have
empowered a lot of people to do great things. But there’s a price to pay, not
only for those using the computers, but for those viewing the results.
Flashback to the mid-to-late ’80s, if you will. Macs were just out, the
LaserWriter, PostScript, and PageMaker had just brought about the ability for
anyone with $10,000 to become a publishing company. Even better, anyone
with access to this equipment could now, in a matter of minutes, put more
fonts on a single sheet of letter-sized paper than were used in the first three
translations of Guttenberg’s Bible! Unfortunately, many, many people did just
that. In bold face, 42 point type. On everything from resumes to camp
brochures to Lost Cat posters. Bad design, courtesy of the DTP (DeskTop
Publishing) revolution, was everywhere. It assaulted the eyes and the brain
from every direction.

Then, just as we thought we could take no more, it slowed to a trickle;
and a strange new thing happened. People developed a discerning eye for
good design. Tired of seeing nine fonts in six styles and weights on a single
page, people started reading books like The Mac is not a Typewriter by Robin
Williams or any of a dozen handbooks by Jan White on visual communication.
They (okay, we) learned that restraint in the font department made for
better communication.

(continued on page 3)
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Spotlight on SIGs
(The Gatherings Formerly
Known As Special Interest Groups :-)

Check out the PALM SIG....

ix or so Palm users met at the Dakota Grill in Park
Place on April 26, 2003. Report on their meeting by

Smythe Richbourg mentioned: games like Triclops
(http://www.iscomplete.org/Store/Triclops.asp -guaranteed
to kill a day per week for even the most dedicated worker),
and Gravity Ball (http://www.handarea.com/
products/gravityball/gravity_ball.htm), as well as productivity
enhancers like WiFi software that works with Sony’s Clie
to allow wireless email or chat wherever you can find a
loose network.  Their world was impacted recently by a
new release from Palm, Inc., the Zire 71
(http://www.palm.com/products/ handhelds/zire71/)which
includes a 640x480 camera (a first for Palm, Inc.!) and
16 MB of RAM.

The Dakota Grill (directions follow) is a new location
for the group. Here they can surf the Internet, meet, and
eat—no doubt, all three with gusto.To join them, mark the
third Monday of May (May 19th) on your iCal and head
out to the Park Place Shopping Center, corner of Hwy 54
and Cary Parkway; plan to arrive there about 6:30. The
meeting at this Morrisville establishment lasts about two
hours.

For a full report of the April meeting and detailed
directions for May s get together, go to
http://www.tapit.interpug.com

And the Digital
Photography SIG....
Digital Photo SIG looks at iMovie

ike photography? Like
photography on your Mac?

...then come to a Digital Photo SIG
which meets each month, first
Monday at 7 p.m. There’s time at
each gathering to share your digital
photos projected from a Powerbook ,
discuss problems and successes, and
look at a specific topic. On May 4th, the beginning
Show-and-Tell was a collection of Spring flowers; the
main topic was making movies from still photographs
using features found in iMovie—Ken Burns effect,
transitions between photos, titles, and audio.

For the summer months of June, July, and August,
the SIG will meet in downtown Raleigh, at Smythe
Richbourg’s office, 234 Fayetteville Street Mall. Next
month’s topic will discuss the art of photography from
photos taken prior to the meeting in the vicinity of the
Mall. Anyone can participate: just come ahead of time on
June 2nd and capture some images around the Mall on
your digital camera. Then be waiting at the door at 7 p.m.
to enter the building, which will be locked before and
after 7. Parking (free) is available at the southwest corner
of Martin and Wilmington Streets after 5 p.m.

Smythe has provided the following directions to his office:

From West of Raleigh:
Take I-40 East to Wade Avenue. Stay on Wade

Avenue to the bitter end. You’ll want to be in the right
hand lane, and follow the signs to Downtown. It will end
by having you turn right onto Capitol Blvd. (*) 
Follow Capitol south, it will become Dawson Street.
Cross Lane, Jones, Edenton, Hillsborough, Morgan, and
Hargett. Turn left onto Martin, cross McDowell and
Salisbury, get into the right lane and turn right into the
parking lot just past the bus stop and the Mall. It’s the
only driveway in the block. It’s opposite the Mecca Restaurant.

From North Raleigh:
Find Capitol and then follow the directions above

from the (*).

From Cary, Apex, SW Wake County:
Take I-40 to the northbound South Saunders Street

exit. This becomes McDowell Street. Cross South,
Lenoir, Cabarrus, and Davie. Turn right onto Martin

Street. Stay in the middle lane until
you cross Salisbury (one block), then
get in right lane and turn right into
the parking lot just past the bus stop
and the Mall. It’s the only driveway in
the block. It’s opposite the Mecca
Restaurant.

From points East:
Come in on New Bern Avenue.

After a few miles, the street will
become one-way and change names
to Edenton. Just after that, there’s a
BoJangles on the left. (Important
landmark!) Continue past East,

Bloodworth, Person, Blount, and Wilmington to
Salisbury Street. Turn left, stay in center lane past
Morgan and Hargett streets, then turn left onto Martin 

(continued on page 5)
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Spotlight on SIGs
(continued from page 2)

Street. Get into the right lane and turn right into the parking lot just past the bus stop and the Mall. It’s the only driveway in
the block. It’s opposite the Mecca Restaurant.

From the parking lot, cross Martin Street. Port City Java is on the corner, across from the Century Station Post Office. The
door to the building is just to the right of the entry into Port City Java. Vital Source Technologies is on the 3rd floor. After 6
PM, the lobby door is locked and the elevator requires a code. My cell phone is 919-796-6705.

A Photo Expo on the Mac Expo
by Kathy Mason

Dashing through rush hour
In a dirty SUV

Through red lights we go
Laughing all the way!

Mac Expo! Mac Expo! Mac Expo today!
Oh what fun it is to see new Macs,

We have to say, "Hey!"

Before you say, "Bah! Humbug!", let me explain. The 2003 Raleigh Mac Expo at the McKimmon Center in March was
another one of those well-attended events that TenPlus Systems, MacVantage, and many more vendors and presenters
have done so well. If you weren’t able to go, you missed a great time of learning, listening, planning, purchasing, socializing,
and last but not least, eating! The food was delicious and so was the new technology. Here is just a sampling of the
events we all enjoyed:

5

That
Powerbook just

makes you look tall!

Smythe and his friend Yao Ming discuss Apple s
new Powerbooks. (You fell for that one, didn’t you?)

photo by Ruth Landa

photo by Ruth Landa photo by Ruth Landa

Steve Tallent of Adobe Systems educated
us on the virtues of Adobe Acrobat in the
PDF Workflow.

An eager customer tries
out the latest Macintosh

technology from TenPlus.

photo by Cramer Gallimore
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Apple Enhances your Music Life
(continued from page 1)

A refreshing piece of news is that there are no pop-up
ads to clutter your desktop at the iTunes Music Store. And
there s more. . . if you want to be informed and stay
informed about new releases and any added selections,
sign up for the free email bulletin, "New Music Tuesdays,"
when you create your Music Store Account. 

To read more, check out www.apple.com/ipod and
www.apple.com/music.

April Meeting Highlights
by Frank Crigler

t was a pretty exciting scene for those of us worried
that TMUG might have to meet next in a homeless

shelter: a handsome, spacious, well-lit hall with easy
access and comfortable seating. Best of all, the NC Mutual
auditorium came equipped with a silver screen, a powerful
Airport wireless setup, and a link to the Internet. We were
in MUG Heaven!

Our Fearless Leaders, Smythe Richbourg and Chips
Chapman, were rightly proud of the new arrangements
(and a little giddy) as they welcomed the crowd and
introduced the evening s program. So what if there were a
few glitches at the start ("Hey, how do you adjust the
lights?" "I dunno. Where do you suppose the mikes are?").
These problems paled as soon as members discovered they
could log onto the Internet then and there with their laptops
and download beta copies of "RagTime," the evening s
featured software program, from its builder s web site in
Germany [http://www.ragtime.de].

Opening Business

The scramble to download RagTime made it difficult
to focus on routine business. Smythe first had to explain
what RagTime was: an alternative program for doing
simple page layout stuff for garden clubs and such  —

similar to Quark, better than PageMaker, cheaper than
either one, and available at a deep discount through
TMUG. (Later in the meeting, Smythe would put the
program through its paces, and those with downloaded
copies could follow along.)

Smythe then welcomed eight newcomers among the
forty or so persons present and asked how they d heard
about the meeting (variously from MacVantage, TenPlus,
the Apple Store, and from TMUG s own web site). Next
he pointed to the flip chart Mark Handler had set up near
the entrance and invited members to give feedback on
programs there or list topics they’d like to have raised at

future meetings. Then Treasurer Jeff Cole reported we
currently had about $34 thousand in our bank account—
"Oops, no, make that $3 thousand!—$3,439.52 to be exact."
(After some chiding from members about his decimal
dyslexia, Jeff affirmed that our accounts were currently
being audited "to find out where the other $29K is.")

VP Chips Chapman then previewed future programs:
May 12—Francis Shepherd will talk about "Final Cut Express"
June 9—Not yet nailed down, but maybe a presentation 

on "Blogging"
July 14 — Melanie Crain will talk about Genealogy Techniques

"Webmeister" Phi Sanders described the mishap that
had temporarily disrupted the web site and slowed the
conversion to our recently acquired new server—but promised
to have the switch completed and the site running
smoothly well before TMUG s next meeting.

Smythe then told us a bit more about the NC Mutual
building (EPA had occupied much of the space before
moving to its new building in Triangle Park), about the
hall itself (NC Mutual was charging us less than half of its
usual fee for use of the room), and the possibilities afforded
(a spacious reception area, for example, and additional
meeting rooms that might permit us to divide into smaller
special interest groups). Then we broke for fifteen minutes
and celebrated our new home by munching veggies and
sampling fruit in the hall’s fancy Executive Dining Room.

Q&A with Bob Chandler

Before unleashing our "quizmeister," Smythe introduced
some of his fellow Mac consultants and cyber-wizards:

Don Lacoste—formerly a TenPlus employee.
Jarrod Ambrose—replacing David Wolfe at TenPlus. "I’ll
be more outbound," Jarrod said, "understand your system
better, and give you more personal help." He also plugged
some TenPlus specials ("MS Office Suite $199 w/ each
new computer") and warned that RAM prices were creeping
back up.
Steve Burnett—co-author of The Mac OS X Bible, Jaguar
Edition, a major reference book on using OSX. (Steve
donated two autographed copies to be raffled later in
the meeting.)
Chips Chapman—lives in Burlington, "always happy to
help!"

. . . and of course Bob Chandler (MacVantage) himself. 

But only for an abbreviated Q&A session this time:
Q. How do I enable a guest on my OSX user list?
A. Guest access should already be enabled in OSX, but
don’t forget that with OSX guests can only access your
Public folder.

(continued on page 7)
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April Meeting Highlights
(continued from page 6)

Q. How do I make a CD that can be used on either a Mac
or a PC?
A. If you burn a CD under either OS9 or OSX, the result
should work on either platform. If you’re running into a
problem, maybe you need to upgrade to the latest version
of your software.
Q. Just started using OSX 10.2 with my G4 tower. When I
dial up using my modem it says it’s dialing, then it
disconnects, and then it freezes and I have to reboot.
(That isn’t supposed to happen with OSX, is it?)
A. Version 10.2 has had problems with dial-up modems. I
suggest you wait on Jaguar until you have a faster
connection. But you might also try installing version
10.2.5. And you should also check on firmware updates.
Q. I reinstalled OSX 10.2 and 9.2.2, and now my
computer won’t boot in 9.2.2 and I can’t change the
administrator setting.
A. I really don’t understand why not. Try rebuilding the
desktop in Classic.
Q. I have Toast on Classic but I want it on OSX. Is it OK
to have it on both?
A. It should be OK.
Q. But the updated version for OSX that I downloaded
opens the program in Classic instead of OSX.
A. I suspect you may have downloaded the wrong version
of the update. Try again.

The Main Event: "RagTime" Revealed

Smythe Richbourg liked this little program so much
that you had to wonder whether he didn’t own stock in the
company. But it showed off beautifully under his hand.

"Why RagTime?" Smythe asked. How many people
do you know who undertake to produce a newsletter for
their garden club, let’s say, and who dive in using Claris,
AppleWorks, Word, or what have you, type in some text,
and then go crazy trying to insert a pretty graphic of a
flower someone wants to show off? Do they even realize
they’re USING THE WRONG TOOL?

There’s a big difference between word processing and
page layout, Smythe continued. Doing a newsletter is more
than mere text entry. It’s about how to make it look pretty.
Doing the job right means using the right tool, one that
serves you up a grid and lets you play creatively with
arranging things on that grid, whether text or images. A
good page layout program does that for you—programs like
PageMaker (now InDesign, selling for $700) or Quark
($750, and not yet updated for OSX).

RagTime, says Smythe, can do almost everything
these heavy-hitters can do at a much lower price. Produced
by a German company, Version 5.6 of the program is
available now for all OS versions through OSX—at a rather
hefty commercial price (about $800). But a "Solo" (one-
user) version designed for home use and built for OS 9 and
earlier is available—get this!—for nothing! You can down-
load it now at [http://www.ragtime-online.com/
Content/download_rts_program/index.html]. [NOTE: Two
downloads are required.  The first is the Solo for OS 9
(install on your computer);  return and download the
update 5.6.2.]

Quoting from the builder’s web site: "RagTime Solo
asks the user during each startup to acknowledge that it may
not be employed for commercial use. Beyond this, it does
not require any authorization. RagTime Solo runs on one
computer only at any given time in a local area network."

Smythe put the program smartly through its paces:
First he opened a page that looked like everyday word
processing (but behaved like a frame) and typed in some
text.Then he showed how he could dramatically change
the text’s look, size, or font and how it could be rotated.
Next he made a quarter-round frame and inserted an
image file (a flower, what else?) that adjusted itself to fit the
frame. Then he drew an irregular box-shaped frame, inserted
text that shaped itself to the frame, and readjusted the frame
and its contents to fit the contours of the photo image.

And as if our teacher himself weren’t clever enough,
there followed excerpts of a superb, highly interactive
RagTime tutorial.

Questions from the crowd: "Can it do auto flow [of
excess text from one frame to another]?" Sure, no problem!
"Will it wrap text around a curve?" Well, I think so,
lemme try . . . [pause] . . . well, I guess I haven t quite
figured out how yet.

And Finally Concluding the Night’s Program:

No matter. It was an impressive show by our President,
both in settling us into our glorious new digs and in
demonstrating a dynamite new page layout program. But
there were murmurs of misgiving among a few sour skeptics
when one of the two winning raffle numbers drawn for
autographed copies of Steve Burnett s great book was
claimed by . . . hmmm, the very same Smythe! Well, yes, I
wanted it myself, but he deserved it. (Postscript: Since Phi
is credited in the forward to Steve’s book, Smythe gave the
copy to him.)
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MMeeeettiinngg
LLooccaattiioonn:

If you’re coming from I-40 in the
Raleigh/RTP area :
Take 147 (Durham Freeway) to Duke Street. 
It’s a few miles from the intersection with I-40
to Duke Street...
The exit is just past the Durham Bulls ballpark
on the right.
Turn right onto Duke Street, go to the first
light, which is Jackson Street.
You will see the building on your right
across the street.
Turn right onto Jackson, then immediately
turn left into the lot.
Park.

When approaching the building :
Go down the stairs to the right, not up the
stairs.
There is a security guard at the entrance. 
Auditorium is on your right just off the lobby.
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